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After graduation from Han Chiang College in 2007, Maggie Chooi Mei Chyi had
the opportunity to move to Hong Kong for an event marketing role at Eight Custom
Media, a major magazine publishing house. She entered the travel industry in 2010,
taking on her first marketing position at the corporate events division (CI Events) of
a major international travel company, Flight Centre. While working at Flight Centre,
Maggie was offered a regional marketing role at Turkish Airlines’ Greater China office,
where she was responsible for promoting the airline’s corporate product in Asia. In her
determination to exploit the skills she had obtained from her PR education, and enhance
her working relationships with local, regional, and international media, Maggie joined
New York-based travel industry newswire TravMedia as Regional Director Asia in 2012
At TravMedia, she worked closely with over 200 travel and hospitality clients as well as
media from major newspapers, television channels and travel and lifestyle magazines, and

was appointed a judge for the Magazine Publisher Association of Singapore awards. In
2016 Maggie founded Spice Marketing, a comprehensive public relations and destination
marketing agency, current clients of which include Tourico Holidays, Dining Concepts
and Gagfare flight booking app.
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1.

( Interviewer: Lam Yat Kuan

Interviewee: Maggie Chooi Mei Chyi )

L: Why did you choose Han Chiang to pursue your studies?

M: Han Chiang University College of Communication (formerly known
as Han Chiang College) provides quality education and the school fees is
affordable. The course syllabus is appealing and relevant, so this prepares
the students for the challenges of the working industry. So Han Chiang
University College (HCUC) provides the best value for money. With the
affordable fees, I have less financial worries. I would say, I have really

enjoyed my Diploma studies at HCUC.

L: What is the most cherished moment/memory you have of Han
Chiang?

M: I have many memories. During my studies at the University College,
our lecturers gave us practical exercises that allowed us to experience the
process of organising an event at the campus. I recall that there was a
photojournalism workshop conducted for students, and my team and I
had successfully organised a fashion show to discover the beauty of the
fashion world in Penang. This was definitely a memorable moment for

me.

L: Has the knowledge acquired from taking the Diploma
programme at Han Chiang helped you in the working
world?

M: Absolutely! As the syllabus has been carefully designed to prepare
students for their future careers, I find that the courses provided at Han
Chiang University College have prepared me perfectly for the world
of public relations as I understand what truly happens in a real way
rather than mere comprehension of theoretical scenarios. I have had
exposure to the world of communication and acquired knowledge on
interpersonal and communication skills. In the Public Relations industry,
communication is very important, as we have to communicate well with
our stakeholders and clients. I really feel thankful to Han Chiang for
giving me the opportunity to be well-equipped for entry to the working

industry.

I 100 Years of Han Chiang: Stories & Echoes
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4.1 m conjunction with the 100th anniversary
celebration would you like to share a few words with
your Alma Mater/juniors?

M: I would like to advise my juniors to be realistic with your
expectations and understand what and why you're furthering
your studies. Also, ensure that you perceive your student
days at the University College not just as a fun experience,
but also as a very real part of your career as it is a time when
the building blocks of your foundation as a professional
expert of your field are constructed. Get as much practical
experience as you can, and don’t limit your experiences in
Public Relations to theories or books. Keep your finger on
the pulse of the industry you’d like to work in, and don’t be
afraid to expand your horizons beyond Malaysia as you never
know where your career might take you.

5. L: Where do you see Han Chiang in 10 years?

M: T expect that the University College will continue to
prepare students for real-world careers in Public Relations
while continuing to offer great value for money in the world
of education. I have full confidence that the University
College is forging a bright future for the next generation of
communication professionals and I believe it will continue to
do so for generations to come.

Maggie Chooi Mei Chyi I
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( Interviewer: Lam Yat Kuan

Interviewee: Toh Seng Lee )

1.1 Whydidyouchoose Han Chiang
to pursue your studies?

T: I had graduated from SMJK Keat
Hwa, Kedah. After graduating from
secondary school, I was thinking
about becoming a reporter in the
future. At that time, I had learnt from
newspapers and magazines that Han
Chiang is very famous for its media
and communication programmes.
I knew that the opportunity had
arrived for me and I felt that this
programme would help my dream
to come true. I had learnt that Han
Chiang provides quality education
with affordable prices. I knew this
was what I am looking for as my
family had a limited income. My
father is a lorry driver and my mother
is a housewife. We definitely couldn’t
afford to pay expensive education fees.
After a discussion with my parents,
I decided to choose Han Chiang to

pursue my Diploma.

Toh Seng Lee graduated with a Diploma
in Public Relations and Advertising
from Han Chiang College (now known
as Han Chiang University College
of Communication) in 2007. After
obtaining his Diploma, he furthered his
studies by taking a Bachelor’s degree in
Information Communication at Ming
Chuan University, Taiwan. During the
past few years, he gained some working
experience in home appliance branches
such as WaterShop Matrix Valley Sdn
Bhd and WoongJin Coway Sdn Bhd.
Currently, he is the Director of PT
Cuckoo Global Indonesia and Oversea
Sales Director who oversees the market
sales performance in Singapore and
Brunei. He has been instrumental in
leading Cuckoo International (Malaysia)
to achieve the Top Sales Organisation
in 2015 and 2016. He has also received
numerous accolades including the
BrandLaureate SMEs BestBrands
Signature Award for the BestBrands in
Lifestyle Water Purifiers 2015 and 2016.

Toh Seng Lee I
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L: What is the most cherished moment/memory you have of Han
Chiang?

T: I was the president of Student Council and experienced handling/
organising several events in the University College. I still remember I
was the most active student and participated in many events on campus.
Once my team and I organised activities for the College’s Open Day. I still
remember that we worked together to build a wooden tower and decorate
the multi-purpose hall to make the College more attractive to the public.
This was a wonderful experience as I worked with my team and we really
had a lot of fun before and during the Open Day. Besides that, I have a
chance to represent the College to participate in a sports event, which was
held at the New Era University College. This event had given me exposure

and of course I made some new friends.

L: Has the knowledge acquired from taking the Diploma
programme at Han Chiang helped you in the working
world?

T: Yes. I would say the knowledge I have acquired in Han Chiang has been
a useful tool for me in the working world. Han Chiang has taught me to
demonstrate a humble attitude and positive spirit at all times. This has
been applied well in my current job, especially when I am dealing with
my stakeholders and clients. I always believe that a person with a positive
outlook and humble disposition would somehow help him/her to become
a successful person. Apart from having a humble attitude, I do believe that
communication skills are also very important for the development of an
individual. Han Chiang has taught me how to develop and enhance good
interpersonal and communication skills. This has also plays an important
role in my current job when I need to communicate with my stakeholders
and clients. I really appreciate the knowledge passed on to me during my

Diploma life in Han Chiang.

I 100 Years of Han Chiang: Stories & Echoes
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L: In conjunction with the 100th anniversary
celebration would you like to share a few words
with your Alma Mater/juniors?

T: I would like to tell my juniors this — enjoy your time
in Han Chiang University College, and do appreciate
and cherish your wonderful campus life. Gain as much
knowledge as possible as I believe this will definitely help
you in the working world. Bear in mind that a positive
attitude would determine how the others see you. With a
positive mindset and humble attitude, I believe you will
be a better person in the future.

To my beloved Alma Mater, I would like to say thank
you for allowing me to pursue my Diploma studies;
thank you for giving me an opportunity to broaden
my knowledge, and thank you for your patience and
tolerance. Han Chiang, thank you so much!

L: Where do you see Han Chiang in 10 years?

T: 10 years ago, I believe that many things such as
facilities were yet to be on track. Both hardware
and software facilities in the campus were still in a
developmental phase. But now, I can see that Han
Chiang is moving forward to provide better quality of
education and a more conducive study environment for
the students. The hardware and software facilities in the
University College have also greatly improved. These
improvements have been achieved with the support of
the Board of Directors and education enthusiasts.
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Han Chiang,
You Raise Me Up!

Khor Ly-Junn s

There is a majestic building on the north-east side of Penang
Island. It is filled with laughter and excitement. To me, it is the
pest place to gain knowledge. It is none other than Han Chiang
Primary School, a well-known high achieving primary school.

4 years ago, when | was still a naive and innocent /-year-
old schoolboy, I fearfully held my parents’ hands as | entered
this unfamiliar but beautiful school. My story as a student at Han
Chiang Primary School was just beginning.

There is a majestic building on the north-east side of Penang
Island. It is filled with laughter and excitement. To me, it is the
pest place to gain knowledge. It is none other than Han Chiang
Primary School, a well-known high achieving primary school.

4 years ago, when | was still a naive and innocent 7-year-
old schoolboy, I fearfully held my parents” hands as | entered
this unfamiliar but beautiful school. My story as a student at Han
Chiang Primary School was just beginning.

My parents brought me to meet my class teacher. She was
a stranger to me. She looked strict and serious. | could not adapt
to the new environment. In that split second, all sorts of thoughts
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came to mind, | thought my parents were about to leave me. | started crying and
wailing at the top of my lungs. | also begged my parents to bring me home. With the
consolation of the kind and caring class teacher, | stopped crying. She brought me to
the classroom. Full of curiosity, | started my journey as a student.

Since that day, Han Chiang Primary School has been like my second home. | spend
most of my time in the school every weekday. The school has very good infrastructure
with a wide range of fadilities. There is a large air-conditioned library that has books and
periodicals that are available for perusal. There is a well-equipped computer laboratory
too, where many modern computers have been installed for the use and benefit
of students. Our classrooms are well equipped with smartboards which are easily
connected to the Internet for a fun and effective teaching and learning experience.
Other than that, the teachers are kind and patient while my classmates treat me like their
sibling. I slowly grew comfortable and happy with the chance to study in this amazing
environment, and I was able to adapt to my new environment at school. Very soon, |
looked forward to showing up for class daily.

However, | was not a very outstanding student in my first and second year.
I 'was very shy and scared when the teachers asked me questions. Moreover, my
attention span was very, very short and | was easily distracted by other things that
were happening in the classroom. Therefore, | was not the best student like | was in
my kindergarten days. | told myself that | needed to overcome my weakness. | strongly
pelieved that if there is a will, there is a way!

In my third year, | changed completely. | paid full attention in class and participated
actively in class activities carried out by the teachers. | passed the examinations with
flying colours and became the first student not just in class but in the whole of standard
three. | even started to participate in competitions like story-telling competitions and
essay writing competitions and won prizes. The teachers had an absolutely different
impression of me and became proud of me.

So, why have | changed? It is because somebody has inspired and helped me. He is
none other than my brother, Ly-Hann, one of the top students in school with consistent
achievements since standard one. He is just like my teacher, and has helped me to
overcome the barriers of success, guiding me to solve the problems | face in my studies.
He has assisted me in my homework and has taught me how to write good essays. He
is also good at public speaking, music and sports.

4 years have passed. | have matured in comparison to the fearful ‘me” on my first

I 100 Years of Han Chiang: Stories & Echoes
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day of school. I am proud to have been selected as a prefect at the beginning of the
year. | have also maintained good results in my examinations, and made lots of friends.
We study, play and care for each other. My friends are like stars, not always seen, but
always there for me when | need them. We learn and share our experiences with each
other. I have a happy schoal life.

My fourth year in Han Chiang Primary School is coming to an end. However, the
attachment | have for the school, and my story with Han Chiang Primary School will
continue for another 2 years before | move on to secondary school. | promise that [ will
be hardworking and succeed in my studies.

I'wish to thank all the school teachers for their guidance. They are kind, patient
and dedicated. They deliver good lessons in the classroom. We gain knowledge and
learn new skills every day in school. They have also taught me to be a better person. |
have become confident, independent and motivated. | also want to apologise to all our
beloved teachers if we have done anything wrong. We shall not repeat and must learn
from our mistakes.

My story as a student at Han Chiang Primary School is an interesting one. | hope
this story will be more fascinating and magnificent day by day. Therefore, | will do my
Dest to achieve my dreams.

Han Chiang, thank you and | love youl

Han Chiang, You Raise Me Up! I
115



) / NP N N = WA /4 4V vV A A\ ™ Py N N,



medic







BABTFREKRETAF
Fhii g KR YR 24k

vz %t

A 2014 FRBREZERHFOHIFRES, RABNRIFE
AFR, FIRAF RSB E T @RI, ARBIEE I X—htb Ty
{2 R TS A 3R ARH T AR AL R EHIRRIZE
IR HFREARH R T &, HRKITE— MR 53R
B, RA—I@ EROGF . 2AKFNE, ARFATRAXRE, tb
AEZTAR NI H KRR, B BAFARF BT, b i P 5289
HH TG & 5 A7) EALAR,

AT AR

KA F RTAVEG I A4y, $HiT P F B UFIBHF, A9 R
IATAE, BREFREAEHELAT, T 2014 5464 M3E
NEREE, HEERAT” QhF It st Rk, 54 ik,
TR ZE (BRI AR WAL TRFOZHE TN K7
RTEERAKFAE KRR, LA FIERRNFEITES, %
TN H A IRIE A BT RS AT f o

FRBH AL ERIR, AR AP T2 £
SHOTR, MRV 4, AT E A 5K, FEIFR A T4
B3I, R PMG B AT BT T WA, B B
MR BRI H, LHTHE, $5RBIEELHAL,

BABEEAAEAL, B2 S ARKH A Fi2 i
119



B RF AR, KAALIE TP SA GURAES, FTOA, EIRAL Ao IR 40
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&, IFFFHARA L EFE 8A. FRATIA TA. SRIEHT 6A. TR 5A BEF—3/F 4A.
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. TR AT E T 5 AT TA. K8i% 2 IGCSE #iXI4F 7A, R4t £ SPM #iX,
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(SPM 9A). ATy A ., wFH . FHHL. [ (SPM 3A), L&, BhhlE, BEO, AR B4,
F 4597, IRIF SA 9F AR KB, FRAER (SPM 3A). AHUA=, BFE | & Rde, H S AT
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Y AT BRI ST, REAE. RERAATERFFAREFFLRARA, £ 2018 F
A2 2019 FIRFABIKA LB FBIARM AT LR P RIEME ELF . RAERAPAAVE, Wiz
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MAXWELLS HILL ROAD
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Han Chiang Form 6:
A \Xalk Down Memory Lane

Paul Chin s

In 1981/2, | was a student in Han Chiang High School who
was taking on Form Six education. There were 38 students in my
class including myself. Our class was referred to as USS3, which
presumably stood for Upper Six Science 3. We occupied the
classroom in a rather new building near the Han Chiang High
School main gate. Back then, among all the buildings, this new
one had the most modern architectural design and it was also the
newest block in Han Chiang at the time.

Fig 1 is a photograph taken of my class just in front of this
building’s main entrance. Today the building is still standing
strong. The entrance directly faces the Han Chiang High School
canteen.

In the picture above, | am standing in the last row, 5th from
the left. Seated in the front row are my teachers wearing ties. The
second teacher from the left is Mr Lim Eng Chuan, our Physics
teacher, followed by Mr Jaganathan, and lastly Mr Loo, our
Biology and also form teacher.

Han Chiang Form 6: A Walk Down Memory Lane s
143



Fig 1. Class of ‘82 Upper Six Science 3

Life in Han Chiang was very exciting. There were plenty of clubs and society
activities to keep us engaged. For example, we had a 6th Form “Society Nite” on August
1981, where we were asked to perform on stage.

Fig 2. Han Chiang 6th Form “Society Nite”:
performing a duet - Aug 1981

Fig 2 is a duet performed by me with one of my classmates Loh Cheng Hoon. We
were dishing out Olivia Newton John's “If you love me, let me know”. Cheng Hoon was
very nervous and wasn't sure of the lyrics then, but sporting enough to complete the
song. It was one of the most memorable nights. | remember that we were preparing
some party games and suddenly ran short of some items, so | hopped on my bike and
raced along Lorong Batu Lanchang at breakneck speed to the shop to get them.

Apart from Sixth Form “Society - Nite”, we also had a hiking activity where

I 100 Years of Han Chiang: Stories & Echoes
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we visited Chin Farm in Tanjung Bungah on November 13, 1981. This is our group
photograph below in Fig 3. In the picture, | am seated in the second row munching on
some food.

The hiking activity happened a day after our school’s examinations. One day earlier,
on November 12, 1981, we had, completed our final exams and apparently planned the
Chin Farm outing the following day.

Fig 4 below is a picture taken on the last day of our School exams back in
November 12, 1981. In the photograph is Mr Lim, Physics teacher (second row, third
from left) and Mr Loo, Form teacher and Biology teacher (on the far right). I am standing
in the last row, 3rd from left.

The picture was taken in Han Chiang High
School Canteen. Mr Lim, the physics teacher
would wear his usual attire of white shirt, white
long pants, yellow tie and black shoes. He was
a very patient teacher. He was also the teacher
aavisor of the Han Chiang Buddhist Society.

In addition to being our Biology and

Form teacher, Mr Loo also held administrative

Fig 4. Last day of school exams - Nov 12, 1981

positions in Han Chiang High School. We all
loved him for his fatherly and genial personality.
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Another memorable event is a class gathering and dinner at Old Frees Association
which was held on Northam Road. Today, Northam Road is known as Jalan Sultan
Ahmad Shah. Fig 5 is a group photograph taken during the event. | am standing in the

last row, 1st from the left.

Fig 5. Class dinner at Old Frees Association in Northam Road

During the class dinner, our Chemistry teacher, Mr Khan gave a demonstration of
hypnotism. Five students were chosen. | was one of them. We stood in the center of
the hall. Mr Khan hypnotized us and made us do funny things, like striking weird poses

and actions.
Fig 6 below is a picture of three of my teachers taken from Han Chiang Graduation

Magazine of 1982. The last one is me.

Fig 6. Three teachers and the author

I 100 Years of Han Chiang: Stories & Echoes
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In Fig 6 above, the first picture from the left is Mr Khan, our Chemistry teacher. He
was very meticulous and his Chemistry notes were of the highest quality.

The second picture is Mr Loo, our Biology teacher and form teacher. The third picture is
Mr Lim, our Physics teacher. And the fourth picture is myself, back then in 1982, donning
my Han Chiang school uniform bearing the Han Chiang badge. | wonder why my hair
looks so funny.

The journey of being a Form 6 student was quite smooth, thanks to the abled
guidance of the form teacher. We also had some fun, played some pranks and became
adept at avoiding the Dean of Discipline. Our class was made up of a diverse range
of quirky but lovable characters who earned some funny nicknames like Mork from
Taiping, Dragon (Naga) from Waterfalls, The Pete (of Happy Day’s Fonzie fame) from
Kulim and Miss Historian from Sungai Bakap. Therewas Mr Universal cum treasurer who
made sure that everybody paid their dues on time. Then, there was the professor of the
class, Uncle Paul, who, by the way, was no other than yours truly. Al in all, USS3 was
one very happy family with lots of fun and laughter.

When it came to achievements in sports, we also managed to win accolades
by beating the odds and entering the finals of the school football tournament. Our
Uncle Paul, which | was affectionately called then, together with Tan Li Ming, a soft-
spoken and amiable lass, managed to become runners-up in the Penang State Science
Exhibition under the category of Chemistry. Qur girls also put up an exemplary
performance in the inter-class netball tournament.

We also had a small party for our Math teacher, Dr How, who had to leave for
Taiwan. Dr How was a prodigy at Math. He could walk into the class unaided, and
derive theorems and proofs on the spot. Everyone would watch him in awe as he
scribbled effortlessly on the blackboard. Eventually, Dr How joined USM and became a
Professor of Mathematics.

Studying in Han Chiang was one of the happiest experiences in my life. What |
liked most about it was the interactions we had as a tightly knit group, and the trials
and tribulations that we went through together which had forged such bittersweet
memories. | miss the youthful times we had, and the things we did together in Han
Chiang.
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Itis such a pleasure and honour to finally come back and teach here after 37 years!
Lastly, allow me to pen off with a short verse from our class of 1982:

A class which is so nice and cosy;
Where jokes and giggles are heard in perfect harmony;,
Even when things are down and life is busy;,
There are always smiles where everyone is as happy as can bel
- USS3 Class of 1982
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The Stories and Faces
Behind the School of
Communication and Media

Kristina Khoo May Li s

“This is the Head of Chinese Journalism, Kek Phaik Yong. She’s
been with us since 2007.

“Over here is Li Fang, our former student before becoming
our news department’s broadcast journalist,” the Human Resource
executive introduced my new colleagues as | was led through the
School of Communication building.

[t was April 2014, my first day of work at Han Chiang
College. Before | could commit those names to memory, |
found myself sitting across the table from the Head of School of
Communication, Jenny Khoo.

She was to be my new boss.

Petite and soft-spoken, Jenny welcomed me to the team
and said that her door would always be open If I needed to talk,
whether it was work or non-work related.

This, proved to be true when | experienced one of the most
difficult times in my life, a few years later.

The Stories and Faces Behind the School of Communication and Media
171



Growing with Han Chiang

Kek Phaik Yong, 12 years.
Ooi Li Fang, 15 years.
Jenny Khoo 19 years.

Vanessa Chng 15 years.

Chuah Chin Guan 9 years.

.. the list goes on.

Just to name a few, these are some of the longest working staff and lecturers from
the School of Communication and Media. While | was surprised that some of these
people are quite happy to work within the same organisation for such extended periods
of time, | soon realised the reasons why.

Before the institution was awarded its university status in 2017, Han Chiang College,
to me, served as a playground for both my career and interests in journalism. As a News
editor at Han Chiang News, the institution’s working news department which aims to
train student journalists to cover stories; | was tasked with revamping the English news
website.

Immediately, | emailed the different departments, asking for feel-good stories or
any highlights that they would like featured on the news website. | then got down to
designing the website and proposed to the team.

The result was mind-blowing!

I heard amazing stories about student successes, impressive events and charity
drives organised by students and even witnessed creative artworks that could rival big
names in the industry.

I'was pleasantly surprised that Han Chiang is rich in talents and diversity.

Many of the lecturers have worked in various industries before they decided
to become educators. With experiences in advertising, journalism, public relations,
events, media and broadcasting, the School of Communication is indeed a wealth of
information.

Itis a communications hub.

I 100 Years of Han Chiang: Stories & Echoes
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A colleague Wahida Asrani said the working environment in Han Chiang makes it a
perfect place for sharing innovative ideas in a constructive manner.

“People leave their jobs because they cannot cope with work pressure. Although
you do get quite busy at certain times of the year in HCUC, we are lucky to have
supportive colleagues who are always keen to collaborate on projects,” adding that
many of her colleagues have become good friends over time.

Apart from those who have served for years, Han Chiang is also brimming with
young blood. The young lecturers with their string of qualifications are full of fresh
perspectives and enthusiasm, bringing vibrant energy to the workplace.

According to the Human Resource department, Han Chiang University College
does not shy away from giving young people their first job in spite of many employers
citing reasons such as lack of experience among fresh graduates.

“We want to invest in young people who are in tuned with changing trends and
while the more experienced staff are terrific at nurturing students, the younger staff are
great at motivating and engaging with the students,” HR said.

In a bid to get them to show off their expressive side, | did a quick-fire describe-
yourself session with the younger colleagues.

Jayslyn Saw: “Goal-oriented.”
Chiang Chee Keat: “Caffeine-holic.”
Lam Yat Kuan: “Humorous.”
Nur Adillah Maaz: “Passionate.”

Farid Rahman: “Cinephilia.”

An accidental teacher

|, on the other hand, fell into education. | am an accidental teacher.

Lecturing was never an option. Growing up, | never wanted to teach in spite of
coming from a family of teachers. | studied and worked in the UK as a journalist and
editor before deciding to return to Malaysia due to family commitments.

It was a difficult decision to leave a job | loved in London, a place where | have
called home for 12 years.

The Stories and Faces Behind the School of Communication and Media
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When | was hired as a news editor for Han Chiang News, my other job scope
included lecturing journalism students. Feeling apprehensive, | dived into teaching,
wondering If the students understood what | was trying to impart and walking away
dejected when | was met with lukewarm responses in classes.

The fact was that | was not teaching. | was getting taught.

The students’ disinterest drove me to find ways to make my lectures more
interesting. Instead of drilling into them why writing is an important skill, I shared
personal stories. Stories of me chasing a fire truck when | was their age, in hopes to write
a news story for an assignment.

They taught me to be creative and resourceful.

One student taught me that if [ can change one student’s life out of the hundreds |
have taught, then | am a good teacher.

A second family

When my father was ill, my boss Jenny was very understanding and let me take
time off when needed. Even on the day | received news that my dad did not have
much time left, Jenny immediately asked me to go home. For that, | will forever be
grateful to her because | had a few more hours with him before he passed away.

Al the funeral, my colleagues showed up to comfort me. When | went back to
work, everyone understood | was fragile and gave me time to grieve. | remembered
feeling so numb that | fell off my chair from exhaustion, and a colleague rushed to me
without making me feel even slightly embarrassed.

Although | left Han Chiang after 4 years, went part time, and have now decided to
come back full time again, Han Chiang is always a second home with my second family.

Working in an institution because its management and staff care about me and my
professional growth makes me love my job at Han Chiang.

My story is a story of many. We all carry stories of hope and heartaches, dreams
and inspiration.

Together, our growth is what makes an organisation.

I 100 Years of Han Chiang: Stories & Echoes
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The Longest
Batik Jalur Gemilang

Prakash Velloo Hmmmam

AS a lecturer who has fostered a wonderful rapport with
students and colleagues, one of the fondest memories | have of
my time at Han Chiang University College is the longest Batik Jalur
Gemilang.

Merdeka celebrations in 2012 was unveiled in style at Han
Chiang College [HCC) when the committee of International Fest
2012 used a batik technigue to make the longest Jalur Gemilang,
which found its way into the Malaysia Book of Records.

As the advisor of the project, | worked very closely with
a 30-student member committee throughout the month in
conjunction with the College’s two-day International Fest 2012,
themed "Bridging East and West'.

It took 50 students to hold up the flag, measuring 148m long
and 1.4m wide to mark the record-breaking feat. Project manager
Max Yeong Hau Sen, 19, a communications student and 15 of his
coursemates took five days to complete the task.

Three days were spent drawing the flag with wax using a
canting (a traditional wax pen) to prevent the different dyes from
mixing. After dyeing the flag, they took it to a batik factory where
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the fabric was then washed in boiling water to melt the wax.

The length of the flag had surpassed the previous record for the longest Batik Jalur
Gemilang set in Terengganu in 2007 with a measurement of 98.7/m in length and 1.07m
in width. The flag, which cost about RM3,000 was our pride as a result of our sheer
determination and hard work.

College principal Dr Wang Yoon Yah commended the spirit of patriotism among
the students by saying that they had done a great job at being successful in getting the
institution’s name recorded in the Malaysia Book of Records for the longest batik Jalur
Gemilang.

Although | had inspired many young talents at HCC in leading and participating
in various activities, it was truly a sweet success for me in my 10th year in Han Chiang
when Malaysia Book of Records officer Zulhairi Md Zin presented a certificate of
accomplishment to HCC.

We have all made a difference. Bravo HAN CHIANG!
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The Celebration of
a Hundred Years

Ronnie Daniel Rozario s

Han Chiang is celebrating its 100th anniversary, something
that few people would neglect to mark as an occasion, As an
educator, I am also relentlessly focused on making a bright future
for Han Chiang, and its students. As Han Chiang turns 100 this
year, we are inspired to reflect on days that have come and gone.

After twenty nine days of being a new member of the Han
Chiang family, | have some musings to share with others who,
llke me, may also be celebrating some milestones not too far
away from now. Celebrating an anniversary is about taking the
opportunity to reflect and grow. The dignity and importance that
it symbolises is pertinent as everyone comes to do what it takes for
the Han Chiang Institution to move forward.

The process starts with tracing the relevant trends in history
Dy examining past achievements and projects, and considering
how the successes garnered might continue to flourish. This is
the basis of good reflection. We are a non-profit organisation that
aims for benevolence, even as societies are increasingly being
subjected to the turbulence of a globalising world in the form of
complicated crises that involve various mutually dependent actors
across sectors and borders. It is clear today that in the presence
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of constant stressors like food and water shortages, power outages, and political
upheavals, such are the current times that push a great number of susceptible people
to the brink of deeper levels of poverty, hardship and suffering. By recognising these
historical trends, we will be able to venture forward with a clearer, informed vision.

Commemorating the 100th anniversary is a wonderful time to assure the continuity
of our values. Our work must always adhere to the same principles that echo John
D. Rockefeller’s original vision and mission: “To promote the well-being of mankind
throughout the world.” It is obvious that the celebration of a hundred years should
honour innovation. Innovation was an important part to the creation of Han Chiang.
When it chartered its foundation of growth in 1919, the late Lim Lean Teng, along with
the Teochew Association, had created modern philanthropy. That innovative spirit
lived on through the Association’s establishment of the field of education through its
emphasis on crucial areas which culminated in positive growth from just one thousand
students to more than two thousand now.

As we reflect on how to create a better innovative system for the next century,
we will pursue the goal of bettering ourselves by creating future leaders for greater
economic, environmental, and social resilience and expanding the opportunities for
all students regardless of race or religion. We must focus on future efforts, with the
establishment of these goals, that will positively lead to spurring fresh innovation and
comprehensive systemic change. We must strive to find new ways of working, taking
advantage of the ZlIst century technologies to help reframe problems, crowd source
solutions, and co-execute change.

The theme for this centennial celebration is “Han Chiang and |.” | have not have
a chance to spend a lot of time here, but the theme says it all. Walking hand in hand,
supporting each other, giving and receiving, would make Han Chiang a wonderful
place to be, with students of different walks of life coming together to gain knowledge.

It's important to have a good theme and it will be even more wonderful if a
special initiative is launched to bring it to life. This initiative would ideally aim to enlist
innovative thinkers from a variety of sectors through meetings and interactive social
media platforms and thereby create an effective engagement network. The solutions
devised by this network will be supported by challenge grants from the foundation, an
interactive website, and a series of publications presenting stories and lessons learned
from our first century.

Whether an organisation is celebrating its 100th anniversary or its 20th one,
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it should throw a party and make it good. But let’s not just celebrate with words or
rhetoric. Let’s imbue our commemoration with the understanding that looking back can
be more than mere nostalgia for the past. | look forward to a better future for all at Han
Chiang.
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Epilogue

—Setting Sail

Dr. Beh Kok Hooi

Chief Executive & Vice Chancellor
of Han Chiang University College of Communication

As a child who attended Han Chiang Primary School a few decades ago, | was
always in awe of the beautiful greenery that surrounds the school. It was simply fun to
take every opportunity to engage in joyful play on the school grounds. The years | have
spent in Han Chiang Primary School have remained the most precious and carefree.
Even at that young age, | knew that one day | shall return to Han Chiang, my beloved
alma mater.

As the saying goes, If there is a will, there is a way. A wonderful opportunity
came knocking on my door after | had spent more than a decade in the UK where |
had completed my studies, kickstarted my career and raised a family. As I was invited
onboard the management team of Han Chiang College, | was reminded of my
childhood wish to return to Han Chiang. But it was not an easy decision to leave the UK,
a place where | had begin to call home. However, the urge to return had never been so
strong, as | realised that my childhood desire to serve the community of Han Chiang one
day had never diminished. With this awakening, | jumped at the opportunity, uprooted
my family and returned to Penang. The rest is history.

It was 2012 when | returned to Han Chiang College (HCC). Although | was back
on home ground, | felt like a foreigner. | had to press the restart button on almost
everything, wrestling with the various demands that ranged from the stark differences
[ encountered in work culture, to the myriad of professional expectations and
communication styles. | needed to adapt as quickly as possible, with the knowledge
that my superiors and colleagues were looking to me with the hopes that | would
assimilate into my new environment swiftly. It was uncomfortable for everyone in my
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first year at HCC. There were times when | was tempted to pack my bags and return to
the UK. | was grateful that my superiors and staff gave me room to grow and ‘stretch’
my capabilities. In retrospect, | have realised that this period in my life has revealed to
me the prevalence of two precious values that are deeply rooted in HCC - patience
and tolerance. These values are scarcely appreciated in our modern society, yet they
are among the core forces that have propelled and governed HCC in its growth as an
institution of learning. | have learned so much from my years at HCC and experienced
immense personal growth.

It was 2014 when HCC received the University College (UC) upgrading invitation
letter. This was an exciting news to everyone at HCC. | was still considerably new to my
role as Vice Principal back then. While this new role brought with it an accompanying
mixture of unique challenges, the invitation to upgrade has been a blessing in disguise,
as it expedited my learning curve in tackling both academic and administrative matters
of the College. I'learnt to take charge of the process of establishing more 3+0 partnership
programs, as one of the gualifiers needed for a successful upgrade to UC status is the
development of home grown degrees. In addition to that, meeting a laundry list of
prerequisites, along with the process of navigating the stacks of endless paperwork
and evidence as proof of record, have constituted the journey of grit towards clinching
this status. Every step of this tumultuous process was a brick laid in the foundation of
my personal and professional development as | braced myself to face the subsequent
challenges of crystallising the status of HCUC.

During the process of preparing for the upgrade of the College, which felt like
a period of intense uncertainty, | became HCC Principal. While | am grateful for the
opportunity given, | have to admit that the birth pangs of change in creating the
foundation for HCUC were excruciating. But | decided to take the bull by the horns and
step up to the challenge.

Against all odds, we made it out of the woods, metaphorically speaking.

251017 is a significant date, seemingly ordinary yet so significant in the journey of
Han Chiang as we proudly celebrate its centennial jubilee this year, the worthy outcome
of the sacrifices made by our community. On 25 October 2017, Han Chiang College,
which turned 18 years old, received the official approval to be upgraded to Han Chiang
University College of Communication (HCUC).

Being the new kid on the block amidst other bigger brands is mind-boggling and
challenging. Becoming HCUC after a mere eighteen years of establishment as a College
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is akin to an adolescent stepping iNto the world of adulthood with so much to explore,
learn and make sense of. We are humbled by the opportunity given to us. However,
Nno amount of planning and anticipation prepared us to face the next challenge that
would befall us. A few days after having received the upgrade status, HCUC was
inundated by the floods that hit Penang. The community of HCUC staff and students
pulled up their sleeves to begin the hard work of salvaging various equipment and vital
documents along with the physically demanding labour of backbreaking cleanup. The
euphoria that accompanied the upgrade began to ebb away as the aftermath of flood,
displacement of offices and losses, followed by months of discomfort and inconvenience
took centre stage. Like many lessons learned in life, being hit by a natural disaster was
unfortunate, but the flood taught us valuable crisis management skills and values like
patience, tolerance, appreciation and gratitude. We began to develop a renewed vision
of our priorities and gained effective strategies of management for the betterment of
our students and staff.

Becoming the first Vice Chancellor of HCUC is an honour that the Board of
Directors has bestowed upon me. I am humbled by their faith in me.

To me, achieving the status of HCUC is a great milestone in moving us closer to our

vision to be a leading higher educational institution of international standing. But it is just
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the start of a long journey, and the job to realise and sustain the vision is an enormous
one. As the first University College of Communication in Malaysia, our brand reflects our
strength, the cumulative efforts of hard work and accomplishments of past and present
communities. Hence, retaining and reinforcing our brand identity will always be the
priority of HCUC. In light of this, we strive to keep true to our mission to provide quality
and affordable education to all students, produce graduates who are knowledgeable,
skillful, responsible and ethical, and provide a caring, safe and healthy environment for
our students and staff.

Operating as a private higher education hub that provides quality yet affordable
education to all students is a noble yet extremely challenging mission. Higher education
IS NO longer economical, at times even a luxury for many. Difficult as this goal may be,
HCUC aims to continue the legacy of ensuring that any well-deserving student that
comes to us will be given the chance to complete the journey of obtaining an enriching
tertiary education and becoming an asset to the society, all of this without the burden of
financial stressors. This is our commitment to the community.

Nevertheless, there is still a gap between the circumstances of the present reality
and the anticipated benefits of achieving our vision. As indicated by Peter Senge,"The
gap between vision and current reality is also a source of energy. If there were no
gap, there would be no need for any action to move towards the vision. We call this
gap creative tension”. This creative tension is what moves us forward, driving us to
attain another milestone a year after we received the status of UC. In November 2018,
we announced our dual award

partnership with University of
Southern Queensland (USQ). 7
out of our 9 homegrown degrees
are now dual award programmes.
It is indeed no small achievement
for HCUC as an institution that
has just gained the position of UC.
Our team has moved mountains
to make it happen within this short
period. With the establishment of
our dual award programmes, our
students get to learn and graduate
with 2 distinct certificates awarded
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by both HCUC and USQ, all on our own home ground. This is a testimony that HCUC
is committed to achieving our mission to provide quality and affordable education to
our students in the process of becoming a higher education institution of international
standing.

As the dust has settled and the foundation has been laid, it is time for us to
set sail for the next milestone. We will harness our strengths as a brand, with our
programmes in the School of Communication and Media as our core specialisation..
Although expansion may seem to be the next, inevitable step, | would rather take
stock of what we have at present, and focus on depth rather than width at this early
stage. While we need to adopt a global perspective and mindset, it is pertinent for
me to understand and cherish the University College and its unique traditions and
values; shouldering the responsibilities of tradition and modernity is a creative balance
that needs to be sustained. The uniqueness of HCUC lies in our rich Chinese culture,
Journalistic endeavours and history. We shall focus on building and strengthening these
characteristics. Every institution of higher learning has its own characteristics that make
it unique. The two oldest universities in the UK which are Oxford and Cambridge are
very similar in terms of their prestige, collegiate structure, teaching style and rigorous
application process. But what sets them apart from each other? Which would be a more
prestigious place of learning - Oxford or Cambridge? The answer is they are equally
prestigious in the positive characteristics and unigueness that the respective institutions
bear. Oxford and Cambridge are the hallmarks of prestige education via their ingrained
characteristics of heritage and tradition. So strengthening and positioning our unique
characteristics would take precedence, and that includes enriching our environment
and facilities, enhancing our resources to meet our future needs, and moving closer to
our remaining mission to provide a caring, safe and healthy environment to our staff
and students. Although our capacity and ability to afford particular luxuries may be
limited, we shall accomplish our mission in a series of steps towards the shoreline before
we begin wading into deep water. “Great things are done in a series of small things
brought together™Vincent Van Gogh. Ultimately, | hope that via HCUC, our graduates
will not only be able to fill the job market, but will go on to become entrepreneurs and
leaders in their own right and continue to excel on the world stage.

My heart is filled with gratitude that | have been a part of the development of Han
Chiang as an institution, from the time | was a student to embarking on the process
of working alongside the wonderful staff and witnessing the supportive efforts of the
Board of Directors. | feel blessed indeed to celebrate the centennial milestone of Han
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Chiang. A hundred years ago, when our forefathers started Han Chiang Primary School
at the Teochew Association of downtown Penang, this centennial celebration may have
been a far-fetched concept and an impossible dream. A hundred years later, Han Chiang
has expanded to include Han Chiang High School and Han Chiang University College. It
seemed impossible for a small college to be awarded the status of UC, but we made it in
time to add a feather to the centennial cap. Dreams, even impossible dreams, do come
true.

“So many of our dreams at first seem impossible, then seem improbable, and then,
when we summon the will, they soon seem inevitable.” — Christopher Reeve

Happy Centennial Celebration, Han Chiangl May there be bicentennial and
tricentennial celebrations to comel
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